How to reprocess a
failed payment

Step 1. Log in to
Create Your Own Box Boxes Office Fruit About Delivery/Subscription Information
yo u r a C C O u n t a n d £ Free Delivery over £15 ‘ Family Run Local Service ﬁ Delivered Direct to Your Door

click on My Account
SUBSCRIPTIONS.

My Account tep 2. Click
VIEW on the
. SN subscription that
- B has failed (the
— | status will be
o e showing as ON

On hold H O |_ D) .

#129244

On hold

Create Your Own Box Boxes Office Fruit Abont Delivery/Subscription Information

Step 3. Click o pp— p——
REACT'\/ATE My Account
SUBSCRIPTION. [

Status On hold

Cancel subscription

| Change Address | ‘ Change subscription ‘

Subscription Totals

Product

i

B i i Step 4. Next click

Create Your Own Box Boxes Office Fruit About Delivery/Subscription Information

e — — eI\
My Account SUBSCRIPTION.

Home

Active
rt Date A

der

Cancel subscription

Actions
Change Address




Est 1885y
Office Hours
@n S Search by products om5 9860920 M
i _ it y products y Account
FRESH 9am - 5pm Mon - Fri e p . O u

Create Your Own Box Boxes Office Fruit Abont Delivery/Subscription Information

&N Free Delivery over £15 . Family Run Local Service "" Delivered Direct to Your Door S h O U | d S e e a

Change your page that looks
subscription like this

Home

@ Basket updated

Product Quantity Total

Diverse Mixed Box 1 £16.49
2 Litre Semi Skimmed Milk 2 £3.00
Large Free Range Eggs £159
Garlic Oil and Parsley Flatbread (Each) £1.00

Coupon code Apply coupon Update basket

St e p 6 . S C r- O | | X ).J Garlic Oil and Parsley Flatbread (Each) £1.00
. Coupon code ‘m Update basket
down and click on R
Basket Subscription
P R O C E E D TO How often would you like to receive this order?

@ Weekly

CHECKOUT.

O Monthly

Basket totals

Subtotal
Total

Recurring Total

‘ Cancel changes ‘

Billing details Step 6. Your
billing/delivery
address details
will still be saved
(please double
check them).

Street address *

Company name (optional)

54 Long Lane

Apartment, suite, unit etc. (optional)

Apartment, suite, unit etc. (optional)

Town / City *

Nottingham

County (optional)

Postcode *

NG4 3DX

Step 6 continued.
Complete the
DELIVERY NOTES

Leave in porch if not in|

Your order

b O X . Product

Diverse Mixed
Box x1

2 Litre Semi
Skimmed Milk x
2

Large Free Range
Eggs x1

Garlic Oil and
Parsley Flatbread £1.00
(Each) x1

Subtotal £22.08

Shipping Free Delivery
Your order will be ready to collect or be out for delivery next
Delivery date week. Please see the delivery information page for delivery to
your postcode area

Total £22.08
Recurring Totals
Subtotal £22.08

ShiPping via Free Free
Delivery
£22.08

Recurring Total - .
First renewal: August




Place Order

FRESH

Please follow the instructions below to complete your payment. Please do not exit the payment process until you

have been returned to the website for confirmation of your order.

Order reference:  order_185734

Beneficiary:  Kerrys Fruit & Veg

Please select a payment method by clicking on the logo.

— ‘ulscoveg_

<) barclaycard

ure way, 5o that | will not have to enter them again for future

e VISA

Cardholder's name™: }A Sa m p | e

Cardnumber: | XXXXXXXXXXXX5978

01

‘ Yes, | confirm my payment ‘

POWERED BY
<) barclaycard

Step 7. Check the
card we have
stored for you is
correct, confirm
you have accepted
our T&C's and click
PLACE ORDER.

Step 8. Choose

your card type

from the logo's
listed.

Step 9. Input your
card verification
code and
CONFIRM
PAYMENT.

You will receive an email confirming your order, if
for any reason you don't or you would like to check,
please contact us via email at
subscriptions@kerrysfresh.co.uk



