How to change the

delivery frequency of
your subscription order

Step 1. Log in to
Create Your Own Box Boxes Office Fruit Abount Delivery/Subscription Information
yO u r a C C O U nt a r] d £ Free Delivery over £15 ' Family Run Local Service ﬁ" Delivered Direct to Your Door

click on My Account
SUBSCRIPTIONS.

Step 2. Click

— — VIEW on the
subscription you

wish to change.

Active

On hold

Step 3. Click B wn e

Create Your Own Box Boxes Office Fruit Abount Delivery/Subscription Information

Home

Active

| Pause subscription ‘ | Cancel subscription

Actions —_—..
| Change Address |

Step 4. You will
e ————— now see a page
that looks like this.

Free Delivery over £15 . Family Run Local Service

Change your

subscription

Home

o

Product Quantity Total

£6.49

£1.00

Apply coupon




Step 5. Scroll
down to BASKET
SUBSCRIPTIONS
and you will see

the current

delivery frequency
selected.

Step 6. Choose
your new
required

frequency™*.

‘ Apply coupon

Basket Subscription

How often would you like to receive this order?

**Please note if changing from weekly to fortnightly this
process will create an order. It placed before 12pm
(noon) Monday, this will arrive the same week and will be
delivered fortnightly thereafter.

Step /. Scroll
down and click

Basket Subscription

CHECKOUT

| Apply coupon

Basket totals

Subtotal
Total

Recurring Total

‘ Cancel changes |

Billing details Step 8. Your
billing/delivery
address details
will still be saved
(please double
check them).

Street address *




Step 8 continued.
Complete the

DEl—l\/ERY NOTES Your order
bOX Product

Large Free Range

Eggs x1

Subtotal

Shipping Free Delivery
Your order will be ready to collect or be out for delivery next
Delivery date week. Please see the delivery information page for delivery to
your postcode area
Total £22.08
Recurring Totals

Subtotal

Shipping via Free
Delivery

Recurring Total

Step 10. Check
the card we have
stored for you is
correct, confirm
e e i you have
L. accepted our
T&C's and click
PLACE ORDER.

s, Step 11. Choose
Kerry/S |
FRESH
your card type
Please follow the instructions below to complete your payment. Please do not exit the payment process until you
have been returned to the website for confirmation of your order. fro m t h e | O g O | S
listed.

Order reference:  order_185734
Total charge: 22,08 GBP

Beneficiary:  Kerrys Fruit & Veg

Please select a payment method by clicking on the logo.

VISA

DISCOVER ‘DlSC'VEE

POWERED BY

=) barclaycard




You accept that your credit card informations are stored securly for future orders. S te p ,] 2 | | N p Ut
verification code
and CONFIRM
umbert: | XXXXXXXXXXXX5978 PAYM E NT

01

‘ Yes, | confirm my payment ‘

POWERED BY
<) barclaycard

Please note this will take the payment at this point,
in advance of your usual payment day and will then
not take the automatic payment on the Monday. It
will then fall back into your selected payment
schedule.



