
How to change the
delivery frequency of

your subscription order
Step 1. Log in to

your account and
click on

SUBSCRIPTIONS.

Step 2. Click
VIEW on the

subscription you
wish to change.

Step 3. Click
CHANGE

SUBSCRIPTION.

Step 4. You will
now see a page

that looks like this.



Step 5. Scroll
down to BASKET
SUBSCRIPTIONS
and you will see

the current
delivery frequency

selected.

Step 6. Choose
your new
required

frequency**. 

**Please note if changing from weekly to fortnightly this
process will create an order. If placed before 12pm

(noon) Monday, this will arrive the same week and will be
delivered fortnightly thereafter.

Step 7. Scroll
down and click
PROCEED TO
CHECKOUT

Step 8. Your
billing/delivery
address details

will still be saved
(please double
check them).



Step 8 continued.
Complete the

DELIVERY NOTES
box.

Step 10. Check
the card we have
stored for you is
correct, confirm

you have
accepted our

T&C's and click
PLACE ORDER.

Step 11. Choose
your card type
from the logo's

listed.



Please note this will take the payment at this point,
in advance of your usual payment day and will then
not take the automatic payment on the Monday. It

will then fall back into your selected payment
schedule.

Step 12. Input
your card

verification code
and CONFIRM

PAYMENT.
A Sample

xxxxxxxxxxxx5978

01

2023


